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COIAEP/KAHUE

. OBIIASI XAPAKTEPUCTHKA PABOYEN ITPOrPAMMBI
YYEBHOM JUCHUILINHBI

. CTPYKTYPA U COJEPKAHUE YUEBHOM
JUCHUIINHbBI

. YCJIOBUA PEAJIM3AIIMA YYEBHOM JUCITATLIIMHBI

. KOHTPO.1b U OLIEHKA PE3YJIbTATOB OCBOEHUS
YYEBHOM JUCLUAILIUHBI



3. ObLIAS XAPAKTEPUCTHKA PABOYEWM ITPOI'PAMMBI
YYEBHOU JUCHUIIJIMHBI «OI'C3. 05 ICUXO0JIOI'UsA OBLIEHUSA»

1.1. MecTO IMCHUIIIMHBI B CTPYKTYpPe OCHOBHOM NpogdeccnoHaIbHOI 00pa3oBaTeIbHOI
NPOrpaMMbI:

VYuebnas mucuurmumna «OI'CD 05 Ilcuxonorust oOuieHus» sABisieTcs 00s3aTENbHOM YacThIO
00111ero F'yMaHUTApHOI'0 U COLIMATbHO-3KOHOMUYECKOTO IIUKJIa OCHOBHOM 00pa3oBaTeIbHON IPOrpaMMbl
B cootBerctBUM ¢ PI'OC mo cneumanbHoctn 23.02.07 TexHuueckoe OOCTYKHBaHHE U PEMOHT
JIBUraTeleil, CHCTEM M arperatoB aBTOMOOMIICH.

1.2. Hesb u njiaHUpyeMble pe3yibTaThbl 0CBOCHHUS THCIHUIIJIMHBI:

B pamkax nporpammsl y4eOHON AMCHUILUIMHBI 00YYaOIMMKCS OCBAUBAIOTCS YMEHUS U 3HAHUS

Kon IIK, OK | YMmenus 3Hanus

OK 01-11 MIPUMEHSATh TEXHUKH U TIPUEMBI TICUXOJIOTHYECKHE OCHOBBI
3¢ HeKTHBHOTO OOIIECHUS B NESATEIIbHOCTH KOJUICKTHBA,
npodeccnoHaNbHOM e TEIbHOCTH MICUXOJIOTHYECKHUE 0COOCHHOCTHU

JIMYHOCTHU; OCHOBBI IIPO-
€KTHOH ACATCIIBHOCTH
OpraHnu30BbLIBATH pa60Ty KOJUICKTHBA U | POJIKM U POJICBLIC OKUAAHHW B O6HI€HI/II/I

KOMaH/IbI; TEXHUKH U IPUEMBI OOIIEHHUS, TIpaBUiIa

B3anUMOACHUCTBOBATDH Y KOJUICraMH, | cyrianusi, BeAeHUs Oecebl,yoeK1eHus
PYKOBOIACTBOM, KJIMEHTAMU B XOJI€

podecCHOHATLHOM 1A TEIIEHOCTH

MEXAaHU3MBbI B3aNMOIIOHUMAaHUS B 00-
HIEHUHU

VCTOYHUKH, IIPUIHHBI, BHJIBI U CTIOCOOBI
pa3pelieHus: KOHPIUKTOB

OTUYCCKHEC NPUHIUIIBL O6HICHI/I$I

2. CTPYKTYPA U COAEPKAHUE YYEBHOM JUCHUTIJINHBI
2.1. O6beM y4yeOHOI TMCHUIIJIMHBI H BBl Y4eOHOH padoThI

. O0Bem Buacax
Buj yueoHoii padoThl

O0bem o0pa3oBaTeIbHON NPOrpaMMBbl y4eOHOM JHCHUTINHBI 40

B T.4. B opMe NPaKTHYeCKOH NOAT0TOBKHU 4

B TOM YHCJIC:

TEeOpeTU4ecKoe 00ydeHue 38

Camocmosamenvras pa6oma -

IIpomexyTounas aTrecTanus 2




2.2. TemaTu4eckuii MJIaH U COAePKAHUE YUEOHOH THCIUTITUHBI

HaumenoBanue | Comepkanue yaeOHOTO MaTepuana u (POpMbI OPraHU3alNN JAeSITSILHOCTH 00YyJatOInuXCs O0beMm B Konbr komnerenuit
pa3zesioB U TeM Jacax U JIMYHOCTHBIX
pe3yIbTaTOB
Paznen 1. Teopernyeckue u npakTUYECKUE OCHOBBI IICUXOJIOTHH OOIIECHUS 38
Tema 1.1. Coaep:xaHue yueOHOIro MaTepuaJia 1 OK 01-11
Hg06HeMa 1. [Tonstre u cyuHOCTh 001IeHUs. OOIIeHHE KaK OCHOBA Y€I0BEYECKOT0 OBITHSL.
OOILCHHS B B3aumocBsi3b o0mIeHHSI U AeSITeNbHOCTH. [IcuXonornueckue, STHIECKUE U COIUO-KYIbTYypHBIC
ICUXONOTHU M | coGennocTn mponecca obmenns. OGIIeHNe ¥ COLMANbHbIE OTHONIEHHS. Poi 1 poseBble
HPO?CCCHOHM OKUJaHUS B 00IIeHNHU. JINYHOCTH U OOIIIeHNE.
BHOM
B ToM yucie mpakTUYeCKUX 3aHATUN U TA0OPATOPHBIX padboT [
NEeSITEIbHOCTH P parop P
CamocTosTenbHas paboTa o0ydaronmxcs 0
Tema 1.2. Coaep:xkanue yueOHOIro MaTepuasa 3 OK 01-11
Ilenxonoruiec 7 [Ipouecc 001IeHNS U €r0 acTeKThl: KOMMYHUKATHUBHBINA, UHTEPAKTUBHBIHN, EPIECITUBHBIN.
KHC6 Crpykrypa, enu u ¢pynkuuu oomenns. Knaccudukarus BugoB oomienus. Cpeactsa oOmeHus:
OCOOCHHOCTH BepOanpHbIe U HeBepOanbHbIe. TeXHUKN U MPUEMBI OOIIIEHUSI.
npoiecca
00IIEeHNUs B Tom uyucne mpakTH4eCKUX 3aHATUN U TaOOpaTOPHBIX paboT -
CamocTosTenpHas paboTa 00yJaronuxcs *
Tema 1.3. Coaepsxanue yueOHOro MaTepuaa 6 OK 01-11
VIHTepaKTHBHA || TloHsTHe NHTEPAKLMA B IPOLECCE 0OLIEHHs. MeCTO B3aNMO/EHCTBHS B CTPYKTYPE OOLIEHHS.
’IgTOPOHa Bupl conpanbHbIX B3auMoaeicTBuid. TpancakTHbIN ananus J. bepHa. TpaHcakiys — eMHMAIA
oOmmeHus

oOmenust. Bunpl Tpancakiuii. MexaHu3Mel mporecca

B3auMoJeicTBusA. CTpaTerust «KOHTPOJIEPa» U CTpATETUs «IIOHUMATEINsD. OTKPBITOCTh U
3aKpBITOCTh OOLIEHMSI. DTallbl OOIIEHUs: YCTAHOBICHUE KOHTAKTa, OPUEHTAllUs B CUTYallUH,
o0cCyXkieHue MPoOIeMbl, IPUHATHE PEIICHNUs, BBIXO U3 KOHTAaKTa. DPPEKT KOHTpacTa U
addext accumumsiniuu. GopMbl yIIpaBIeHU: PUKa3, yOexAeHUE, BHYIICHHUE, 3apaKeHNE.
MaHunyampoBaHuE COZHAHUEM.

B Tom uncne MPAaKTUYCCKUX 3aHATHH U na60paTopHHx pa60T

CamocrodrenbHas paboTa 00yJaronmxcs




Tewma 1.4. Coneprxkanne y4eOHOT0 MaTepuaia OK 01-11
[TepuentuBHas v v
cTopoma 1. Ilonstue conuanbHoil nepuenuu. Mexannsmsl nepuentuu. CounaabHblii CTEPEOTHIT U
obmeHns npenyoexaenue. @akTopsl NpeBocxoaAcTBa. [IpruBiekaTeIbHOCTH U OTHOLIEHHUS K HaM.
HccnenoBanue 3¢ GeKToB BOCIPUATHS YETOBEKOM YeIOBeKa: <3P PEeKT opeosay, «3p ekt
MPOEKIHUNY, «3PHEKT NEPBUUHOCTH U HOBU3HBDY. MeXxaHU3Mbl BOCIPUSITUS: UIECHTH(PUKA-
WS, IMIIATUSA, aTTpakius, pedrekcus. Teopus kay3albHON aTpuOyIUN.
B ToM uyncne mpakTH4eCKUX 3aHATUN U 1TaOOPaTOPHBIX paboT
CamocTosTenbHas pabota o0ydaroumxcs
Tema 1.5. Copep:xanue yueOHOTo MaTepuana OK 01-11
Obmerme Kax 1. CpenctBa, ucnoab3yembie B Ipoliecce nepeaayn nHpopMauu. S3bku 00IIeHus:
KOMMYHHKALMA BepOanbHBIA, HeBepOanpbHbIH. KOMMYHUKAaTHBHAS TaKTUKA U CTpaTerus. KOMMyHUKATUBHBIC
Oapwepnl. PeueBas nestenbHOCTh. Buabl peyeBoii gestensHocTy. [IoHSATHE KOMMYHUKATUBHOM
U SI3IKOBOI rpamoTHOCTH. KynbTypa u TexHuKa peun B cdepe cepBuca. Ilcuxomorus peueBoit
KOMMYHHKAIUU. YIIpaBJleHUE BlIeYaTIeHUEM MapTHEPa o 001eHuto. Ponb KoMIuiMMeHTa B
obmennn. TexHUKH BeeHus: 6ecepl. TeXHUKH aKTUBHOTO CITyIIaHus. TeXHUKH HaJTa)KUBaHUS
koHTakTa. HeBepOanbHoe obuieHne. OCHOBHBIE TPYMIIBI HEBEPOATbHBIX CPEACTB OOIIECHUS:
KMHECHKa, IPOCO/IMKa, TaKeCUKa U mpokceMuka. [1o3sl,
*ecTbl, MUMHKa. Kitaccudukanus >kecToB.
B Tom uyncne mpakTH4eCKUX 3aHATUN U Ta0OPaTOPHBIX paboT
CamocrodrenbHas paboTa 00yJaronmxcs
Tewma 1.6. Copepxanne yueOHOTO MaTepuana OK 01-11
1. O6mue cBefeHHs O TICUXOJIOTUU JTUYHOCTH. BUIBI ICUXUUECKUX SIBJICHUIA: ICHXHUECKHE
MIPOLIECCHI, ICUXUYECKUE COCTOSIHUS, ICUXNUECKHe CBOMCTBA. OCHOBBI IICUXOJIOTUH JINYHO-
[IposiBnenue CTH: TICUXOJIOTMYECKas CTPYKTYpa JMYHOCTH, TEMIIEPAMEHT, XapakTep. TUIoIorus TeMIepaMeHTa.
uHAuBUAYyanbH | [Ipuembl camoperynsuuu noBeleHUs B MEXINYHOCTHOM oOuieHuH. Ilcuxonornueckrue OCHOBBI
BIX obmenus B cepe cepBuca. [Icuxonornueckas KynbTypa CIEIUAINCTA.
ocobenHocteil | [lcuxonoruyeckue npuémsl OOLIEHUS ¢ KIIMEHTaMH, KOJUIETaMH U JIEJIOBBIMH MTapTHEPAMHU.
JUYHOCTHU B

B ToM uncnie npakTrdeckux 3aHATHN U 1a00paTOPHBIX padoT




JIeI0BOM CamocrosrenbHas padora 00y4arommxcs
oO01eHn N
Tewma 1.7. Copepxxanne yaeOHOT0 MaTepuana 4 OK 01-11
OTHKa B 1. IlonsTre 3Tk obmenns. OOuieHne u KynpTypa noseaeHus. [lonnmanue kak Ommkaiimas
ACI0BOM 1esb o01eHus. MopasibHble IEHHOCTH OOIIEHUS. «30J10TO€ IPABUIIO» TUKU KaK YHUBEpCalbHas
00IICHIH dbopmyna obmienus. HpaBcTBEHHBIC IIEHHOCTH OOIICHHS B c(hepax CTPOUTENILCTBA, IPOAAK U
cepBuca. TorepaHTHOCTb KaK MIPUHLMUI KYJIbTYpHOro oOuieHus. Bexu-
BOCTb U ()OPMBI €€ TPOSIBICHUS
B TOM uncie npakTH4ecKux 3aHATUH U Ja00paTOPHBIX PaboT
CamocrosiTenbHas pabota o0yyaroumxcs *
Tema 1.8. Coneprxkanue yueOHOro Matepuania 12 OK 01-11
KonQmuktbi B 1 Tlongrne kondmuxra. KOHGIUKTLL: BUABL, CTPYKTYpa, CTaHK IPOTEKaHHs. [IpenochuIka
ACIOBOM BO3HUKHOBEHUS KOH(DIMKTA B miporiecce obmeHus. Ctparerus noBeieHus B KOH(QIMKTHOM
obuienun curyaruu. KOH(IUKTH B IMYHOCTHO-OMOIMOHAIBHOM chepe. [IpaBuia moBeIcHUs B YCIOBUSIX
koHGuukTa. [IpenynpexxaeHre KOHQIUKTOB B cepe CTPOUTENIbCTBA, IPOJAXK U CEPBHCA.
B ToM uncne npakTH4EeCKUX 3aHATUN U 1JaOOpaTOPHBIX padboT -
CamocrosiTenbHas paboTa o0ydyaroumxcs *
IIpomeskyToUHasI aTTeCTALUSA 2
Bcero 40




3. YCJIOBUS PEAJIM3AIIAA ITPOTPAMMBI YYEBHOM TUCITATIINHBI

3.1.J1ns peanuzanyuu nporpaMMbl yueOHOW AUCIMIUIMHBI TOJDKHBI OBITH IPEyCMOTPEHBI
CIICAYIOIINE CTIeUATbHbBIC TOMEIICHUS:

Kabuner «"'yMaHUTapHBIX U COLMATBHO-IKOHOMUYECKUX AUCIUIUINHY, OCHAIIICHHBIH
o0opynoBaHUEM:

- [0CaI0YHBIE MECTA [0 KOJIMYECTBY 00YJaIOIIUXCH,

- MECTO MPEToaaBaTes,

- KOMIUIEKT Y4eOHO-HarJISITHBIX II0COOUA,

- KOMILIEKT Y4€OHO-METOAMYECKON TOKYMEHTAIINH, B TOM YHCIIE Ha JICKTPOHHOM
HocuTene (Y9eOHUKHU U ydeOHbIe OCOOHS, KapTOYKH-3aJaHNs1, KOMILJICKTHI TECTOBBIX 3a/IaHHH,
METOJINYECKUE PEKOMEHAALNN U Pa3pabOTKH);

TEXHHYECKUMU CPEJCTBAMH O0YUCHHS:

- NEPCOHATBHBIN KOMIBIOTED C JIMIEH3UOHHBIM IIPOrPaMMHBIM 00ecTieueHHUEM C
noctynom kcetu VHTEpHET;

- OPTTEXHUKA;

- MYJIbTUMETUHHBINA TIPOEKTOP.

3.2. UudopManuonHoe o0ecriedeHne peanu3anun MporpaMmmbl
Jlis peanin3aiiuy nporpaMmbl OMOIMOTEUHBINA (OHI 00pa30BaTEIBHON OpraHU3aIluK TOJHKCH

UMETh TICYaTHbIC W/WJIM DJEKTPOHHBIE OOpa3oBaTelbHblE W WH(POPMALMOHHBIC PECYpPCHI,
pexomennoBanueile DPYMO, gana wucnonb3oBaHus B oOpa3oBaTelbHOM mporecce. [lpu
dhopmupoBaHur OMOIMOTEYHOrO (hOHIAa 00pa30BaTEIbHONM OpraHM3aliell BBIOMpACTCS HE MEHEe
OJTHOTO W3JIaHUS U3 MEPEUYHCICHHBIX HWKE IMEUATHBIX M3JaHUN U (WIJIM) 3JIEKTPOHHBIX M3JaHHUN B
KaueCTBE OCHOBHOTO, IIPH 3TOM CITUCOK, MOXET OBITH JIOTIOJTHEH HOBBIMU U3JaHUSIMHU.

3.2.1. OcHOBHBbIE NTEYaTHbIE U3TAHUSA

1. I'appkyma O.H. Ilpodeccuonansroe obmenue. — Mocksa: PUOP, 2018. — 112 c.

2. XKaposa M.H. Ilcuxonorus obmenus. — Mocksa: Akanemus, 2017. — 256 c.

3. [lenamoBa I''M. Ilcuxonorusi obmenus: yueOnuk / M. IllenamoBa. — Mockaa:
Axanemus, 2020. — 128 c.

3.2.2. DJIeKTPOHHbBIE U3TAHUS

Kopsiruna, H. A. Tlcuxonorus oOmeHus : y4eOHMK U TPAKTUKYM [UJIi CPEIHETO
npodeccuonanpHoro obpaszosanus / H. A. Kopsruna, H. B. Anronona, C. B. OBcsHHuKOBA. —
Mocksa : M3marensctBo FOpaiir, 2021. — 437 ¢. — (IIpodeccnonamsHoe oOpa3zoBaHUE). —
ISBN 978-5-534-00962-0. — Texkcr : anexTpoHHbIi // O6pa3oBaTenbHas miatdopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/469549 (nara obpamenus: 31.10.2021).

Bopoznuna, T'.B. Ilcuxomnoruss oOmeHus : y4eOHUK U TPAKTUKYM [UIsI CPEIHEro
npodeccuonanbHoro obpasosanus / I'. B. bopoznuna, H. A. KopmHoBa ; mox oOuiel penakuueit
I'. B. bopo3nunoit. — MockBa : M3narensctBo FOpaiit, 2021. — 463 c. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-00753-4. — Tekcr : snextpoHHbId // OOpa3oBarenbHas
mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469702 (nata o6pamenns: 31.10.2021).

Canosckas, B.C. Ilcuxomnoruss oOmeHus : y4yeOHUK M MPaKTUKYM IS CPETHEro
npodeccronanbHoro odpasosanus / B. C. Camosckas, B. A. Pemn3oB. — 2-e u3z., ucmp. u Aom. —
MockBa : MzparensctBo FOpaiir, 2021. — 169 c. — (IIpodeccuonansuoe oOpa3zoBaHUE). —
ISBN 978-5-534-07046-0. — Texkcr : anexTpoHHbIi // OOpa3oBaTenbHas miatdopma KOpaiit [cait].
— URL: https://urait.ru/bcode/471154 (nara obpamenus: 31.10.2021).



Pamennuk, JI. M. Ilcuxomnorus neiaoBoro oOIeHHs : YICOHUK U MPAKTUKYM IS CPETHETO

npodeccuoHanbHOro ob6pazoanus / . M. Pamenauk. — 2-e wu3n., ucnp. u jgomn. — Mocksa :
NznarensctBo FOpaiit, 2021. — 207 ¢. — (IIpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-
06312-7. — Tekct : anekTpoHHbld // OOpa3oBarenbHas maatdopma FOpait [caiit]. — URL:

https://urait.ru/bcode/470462 (nara obpamienus: 31.10.2021).



4. KOHTPOJIb
JUCIHUIIVINHBI

U OIEHKA PE3YJbTATOB OCBOEHUS YUYEBHOM

PesynbraTel 00y4yeHus

Kpurepuu onenku

DOopMBI U METOABI
OILICHKH

3HaHuA:

IICUXOJIOTHYECKHNE OCHOBBI
JACATCIIBHOCTH KOJIJICKTHBA,
IICUXOJIOTHYECKHE OCOOEHHOCTH
JIMYHOCTH, OCHOBBI HpOCKTHOfI
JACATCIIbHOCTH

POJIU ¥ POJICBHIC OXKHIAHUS B
oO01eHn

TEXHHKHU M IIPUEMbI OOIICHMS,
MIPaBUJIA CITYIIAHUS, BEACHHUSI
Oecenpl,

yOeXKIeHUSI

MEXAHU3MbI B3aUMOIIOHUMAHUS B
o01IIeHNHN

WCTOYHUKH, TIPUYHHBI, BUJBI U
CIIOCOOBI pa3pereHus
KOH(JIMKTOB

OTHYCCKHUC IIPUHIUIIBL O6H.I€HI/I$I

Onepupyer OCHOBHBIMH
MOHATHSIMH TICUXOJIOTUHI
oOLIeHMs, TPABUIIBHO U TOYHO
OIHMCHIBAET METOIUKH H
TEXHHUKH YOCKICHHUS,
CIIyIIaHUS, CTIOCOOBI
paspenieHus: KOHQIUKTHBIX
CUTyalHil

OrnieHka peeHuit
TBOPYECKHUX 3a]1a4
TectupoBanue
AHanus poneBbIx
CUTYyalHi

YMmenus:

MPUMEHSTh TEXHUKHU U IPUEMBI
3¢ PEeKTUBHOTO OOIICHUS B
npohecCHOHANBEHOM NesTEeNbHOCTH

JleMOHCTpHpYET  BJaJICHUE
TEXHUKaMH W TpUeMaM
3¢ heKTHBHOTO OOIIEHUS,
Pazpemaer

CMOJICTTUPOBAHHBIC
KOHQJIMKTHBIC CUTYaIlK

OpraHU30BBIBATH PAOOTY
KOJIJIEKTHBA U KOMaH/Ibl;
B3aMMOJIEICTBOBATH C KOJIJIETaMH,
PYKOBOJICTBOM, KIIMEHTAMU B X0J1€
poeCCHOHAIBHON e TEIHHOCTH

JleMoHCTpUpYyET BlaJiIcHHE
IpUeMaMiU CaMOPETYIISILUN
IIOBEJICHUS B IPOLECCE
MEXJIMYHOCTHOTO OOIIIEeHUS

AHanu3 poneBbIxX
CUTYyalHil
Onenka pemeHuit
TBOPYECKUX 3a7a4

10




